CASE STUDY

Fadó Irish Pubs
Cheers to the Cloud!
Posiflex Teams Up with ITWERCS & Postec for Irish Pub Chain
About ITWERCS

Posiflex has recently teamed up with
ITWERCS and Postec to provide a cloudbased POS solution to Fadó Pubs, a
prominent chain of Irish pubs in the U.S.

ITWERCS is the new leader in cloud-based
Point of Sale and Hospitality Management.
The innovative platform was built over the
past 14 years inside of a major US brand
running hundreds of locations. The platform
integrates Point of Sale, Inventory, Scheduling,
Online Ordering, Mobile Applications,
Delivery Integration, Kitchen Display and most
importantly, all built on one codebase focused
on managing and automating Marketing in a
measurable manner. Visit: www.itwercs.com

Why does this matter? As the restaurant
industry re-invents itself with newer
and better ways to serve customers, a
cloud-based solution becomes essential.
For Fadó Pubs, their establishments are
constantly filled with large crowds eager
to watch their favorite sporting events
or enjoy a night on the town with
friends and fellow like-minded patrons.
To accommodate the huge influx of
hungry and thirsty clientele, they
needed to be extremely efficient – not
with just their staff – but also with
their POS setup. They needed to have a
network of POS stations and tablets that
allow their servers to be more mobile
and productive, while ensuring orders
were quickly sent and received within
the network. In addition, the system
needed to be fully integrated with their
back office and the rest of the Fadó
Pubs network.
Cloud to the Rescue

About Fado Pubs

“The ITWERCS
platform runs on fanless
touchscreen units and
tablets, with seamless
integrations with
corporate enterprise
payroll and accounting
on a secured network”

With the help of ITWERCS, Postec
and Posiflex, Fadó Pubs is now up and
running with a state-of-the-art cloudbased system that would meet and
exceed their needs. The combination of
an award-winning hospitality platform,
industry-leading managed services and
reliable hardware have made the move
to cloud seamless for the preeminent
operator of Irish Pubs in the US.

secured network” fulfilled the vision
given by Kieran McGill CEO of Fado Irish
Pubs & Restaurants.

“During the recent World Cup and other
major sporting events, the pubs become
the epicenter of a fan experience, often
with shoulder to shoulder crowds. The
ITWERCS platform running on fanless
touchscreen units and tablets, with
seamless integrations with corporate
enterprise payroll and accounting on a

“The ITWERCS Team were incredibly
supportive during the installation and
testing phase of the project” said David
Shaw, Chairman of the Board of POSTEC.
“We’ve known the team and their
reputation for solid service for years,
it’s great to see such a reliable product
backed by professional support.”
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— Kieran McGill
CEO of Fado Irish Pubs & Restaurants

Fadó (pronounced fuh-doe) Irish Pub was the
first Irish pub to be designed and constructed
in Ireland and shipped and installed in Atlanta.
Fadó is steeped in tradition but is not bound by
it. You’ll experience genuine Irish hospitality,
your favorite Irish food and drink as well as the
best European sports year-round. You’ll also
get from-scratch cooking, craft beers from local
breweries and quality, house-made cocktails.
Fadó has been voted ‘Best Of’ by a number of
local and national publications. Fadó currently
has locations in Atlanta, Annapolis, Chicago,
Columbus, Miami, Philadelphia, Seattle,
Stamford, New York, Dallas and Abu Dhabi.
Visit: www.fadoirishpub.com
About Postec
Postec is a proven leader in providing effective
Point of Sale technology solutions. Postec is
celebrating 30 years of growing customers
in the hospitality and grocery industries. We
have over 5,000 customers in the Southeast
and around the United States: table service
restaurants, upscale casual, fast casual, QSR,
full service hotels and resorts and multi-chain
and independent grocers.
Visit: www.postec.com
About Posiflex
Since 1989, Posiflex has designed, engineered
and manufactured Point of Service (POS)
terminals with a long legacy of reliability and
durability. Today, Posiflex has a full line of
touch screen tablets and terminals, peripherals
and services. Visit www.PosiflexUSA.com
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