POSIFLEX

Your Success is Our Vision
Memo

To: POSIFLEX USA Customers

From: POSIFLEX USA Operations Department

Date: \Wednesday, June 06, 2007

Re: Product End-Of-Life Notice — Posiflex JIVA TP5000 Series

Dear POSIFLEX USA Customer:

Posiflex USA announces End-Of-Life and End-Of-Sale dates for all JIVA TP5000 Series
touch terminal products. The last day to purchase Posiflex JIVA TP5000 Series touch
terminal products will be July 31, 2007, or until supplies last.

Models included in this End-Of-Life Notice:

All JIVA TP5715 Touch Terminal Series Models
All JIVA TP5815 Touch Terminal Series Models

Customers with active warranty or service contracts will continue to receive service
from Posiflex USA. Support and part replacement will be available until July 31, 2010.

Based on historical run-rates, Posiflex currently has 60 days of JIVA 5000 inventory
remaining. All approved standing purchase orders received to date by Posiflex will be
honored. Any special orders or pricing agreements for the JIVA TP5000 Series not
secured by a standing purchase order are subject to be changed to the new ‘fan-free’
KS6000 Series.

Posiflex will replace the JIVA TP5000 Series in similar configurations with the new Fan-
Free KS6000 Series.

Posiflex will continue to offer the JIVA TP8000 Series indefinitely. (Please note: The
JIVA 8000 will only be available in black color beginning August 1, 2007.)

Discontinuing products is never an easy process. Posiflex greatly appreciates your
support throughout this transition period. The company will work closely with each of its
partners to ensure its needs are met to best of the company’s ability.

For more information on current or new orders, please contact your Posiflex USA
representative.



