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Memo

To: POSIFLEX NORTH AMERICA Customers
From: POSIFLEX Operations Department
Date: August 19, 2010

Re: TP5800 models at end of repair life

Dear POSIFLEX Customer:

Posiflex announces there are no longer sufficient parts available to maintain a complete
repair program for all TP5800 units. This model was discontinued in July, 2007 and is no
longer eligible for the post warranty repair program or technical support.

We do have some parts in stock for self-service; please call Customer Service Parts
Department for specific availability.

Regards,

Cynthia Schlenz

Product Services

Phone: 510-429-7097 ex. 5876

Email: Cynthia.schlenz@posiflexusa.com




