
  
 
 
 

 
 
 
 

May 13, 2009 Hayward, CA 
 
Posiflex Business Machines, Inc. announces the planned Q3 opening of its East Coast 
Repair Depot location in Raleigh, North Carolina. Director of Global Product Services, 
Cynthia Schlenz, said, “Adding our East Coast Repair Depot will streamline the Posiflex 
warranty repair process for our Value Added Resellers and Independent Software 
Vendors with East Coast customers.” Steven Young, CEO, said, “With West Coast, 
Canadian and East Coast Repair Depot locations and our recently announced Advanced 
Exchange Service for overnight replacement of the customer’s POS terminal, Posiflex is 
well positioned to be the hardware vendor of choice for Value Added Resellers and 
Independent Software Vendors”.  
 
Our Raleigh, North Carolina, East Coast depot is the newest addition to our stable of 
Regional Depot Centers, including Hayward, CA and Mississauga, Canada. 
 
Posiflex is a 25 year old designer and manufacturer of Integrated All-in-One touch 
screen POS systems. With headquarters in Taipei, Taiwan and installations in over 40 
countries worldwide, the company was the first to introduce a three year warranty to the 
POS marketplace and is known for high quality hardware and responsive customer 
service. With a value proposition that emphasizes high value rather than just low price, 
Posiflex focuses on being the best hardware partner for POS channel partners. 
 
For more information contact Chosen Cheng, 510 401-5877. 

 


